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ENVIRONMENTAL, SOCIAL AND GOVERNANCE INFORMATION 

(Article R L225-105-1 of the French Commercial Code) 

 

 SAGESS CORPORATE SOCIAL RESPONSABILITY 1 >
PRINCIPLES 

− Corporate Social Responsability is our common future: "CSR is development that meets the needs of the present 
without compromising the ability of future generations to meet their own needs" (Brundtland Report, 1987).  

− SAGESS performs tasks as a public service by storing and managing most of the strategic stocks of petroleum products 
in France. The very task of SAGESS therefore forms part of a sustainable environmental initiative which is central to 
France’s energy policy. 

− In order to fully contribute to the satisfaction of its client, the Professional Board for Strategic Petroleum Reserves 
(CPSSP), its shareholders and its suppliers, SAGESS has decided to include in its strategic and operational objectives the 
economic, environmental and social principles of CSR, for deployment both internally and in projects that require it. 

 

OUR COMMITMENTS 

1) Carry out a strategic policy analysis for CSR in order to identify the issues facing us and share them with our 
stakeholders (the supervisory Ministry, the operators and our shareholders) and define goals that are clearly held 
in common. 

 

2) Reflect this policy analysis in our vision, our projects, and our management, involving the staff, various 
stakeholders and interested parties. 

 

3) Promote ethics, fairness and social responsibility within SAGESS with respect for Human Rights. 
 

4) Draft a strategic CSR document incorporating our commitments and widely disseminate it both internally and 
externally using our public website as much as possible: www.sagess.fr 

 

5) Develop and oversee, as part of our CSR report, an action plan to monitor our results and progress. 
 

 

SAGESS Executive Management 
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 INTERVIEW OF FRANÇOIS MARTIN (CHAIRMAN AND MANAGING DIRECTOR) 2 >
IN WHAT WAYS IS CSR CENTRAL TO SAGESS? 

Our commitment to CSR is based on SAGESS Corporate Social Responsibility (CSR) signed by the management team in 2012. 
It is anchored in SAGESS' values and shared with all of SAGESS' stakeholders. SAGESS, whose task as a public service 
benefits the community at large, has naturally undertaken this voluntary initiative in favour of CSR, as have its main 
shareholders (Total Marketing France, Siplec, Esso SAF, SCA Pétrole et Dérivés, Carfuel, BP, etc.). 

 
HOW IS THE CSR INITIATIVE ORGANIZED AT SAGESS? 

The CSR initiative is organized by the members of a CSR Committee, who review the annual action plan, its results and 
performance indicators. It benefits from the full involvement of the Board of Directors, who support and approve these 
policies.  

The initiative is based on four key issues engaging SAGESS in a sustained dialogue with its stakeholders. 

− First of all, the CSR Charter, which was originally signed in 2012. The Charter sets out the founding principles on which 
our initiative has been built, year after year. It is regularly shared with our stakeholders who have been involved in 
implementing the initiative during the materiality tests.  

− A Code of Business Conduct (the historical factor in SAGESS' ethical and quality control initiative). The Code of Business 
Conduct is widely disseminated to all SAGESS employees and to our partners (banks, storage providers and suppliers of 
petroleum products). The Code is systematically attached to our calls for tender and allows us to ensure our 
stakeholders endorse our values. 

− A four-year campaign to assess the risks of damage to property and the environment, launched on all of the storage 
sites where SAGESS stores petroleum products, which ended in 2016. 

− A "Sustainable Procurement" initiative with all of our strategic suppliers (banks, storage providers and suppliers of 
petroleum products), which allows us to award a "Sustainable Procurement" note and SAGESS accreditation to each 
supplier concerned. 

 

WHAT WERE THE MAIN HIGHLIGHTS IN 2016? 

As part of our approach to business continuity, we continued and finalized our multi-year risk assessment plan which began 
in 2013. The assessments are based on three issues: business risk, the risk of damage to property, and the risk of damage to 
the environment. They enable us to finalize the mapping of the risks associated with the storage of the products owned by 
SAGESS. 

The "Sustainable Procurement" initiative launched in 2013 resulted in the implementation of an accreditation system of its 
suppliers by SAGESS.  All of SAGESS' critical suppliers must now be accredited by replying to the "Sustainable Procurement" 
questionnaire and by endorsing the principles in our CSR Charter. 
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 SAGESS AND CORPORATE SOCIAL RESPONSABILITY 3 >
CHALLENGES 

Because the company is aware of the impacts of its activities, from February 2012 onwards SAGESS wished to make a 
commitment in favour of the environment and Corporate Social Responsibility (CSR). Consisting of a CSR Charter and 
supported by the Board of Directors and the Audit Committee, the initiative has been reinforced by carrying out a 
materiality test of its social, environmental and societal issues with our various stakeholders. The test, made up of 
questionnaires and individual interviews, has allowed SAGESS to integrate their expectations in terms of CSR. In so doing, 
the Company has identified the major challenges related to its activity and made it possible to adjust the internal 
management of the initiative accordingly, by setting up indicators that meet both the expectations of our stakeholders and 
our regulatory obligations.  

 The five main stakeholders identified through materiality testing is one of the key factors in a long-lasting CSR initiative. We 
set up regular dialogue with them in order to better understand the issues related to our business. 

The commitments made to our stakeholders can be summarized in the table below: 

Investors CPSSP and the Civil 
Service Shareholders Employees 

 
Suppliers / 

Communities 
Ensuring transparent 
and comprehensive 
risk analysis 

Proposing solutions 
that are safe and 
reliable 

Showing them 
consideration and 
respect 

Developing a 
professional 
environment that is 
safe, efficient and 
respectful of one and 
all 

Involving them in our 
CSR initiative, 
particularly in terms 
of health, safety and 
the environment 

Ensuring the integrity 
of published financial 
data 

Establishing a 
relationship based on 
trust 

Listening to them and 
informing them 

 Taking part in local 
development 

Combining economic, 
environmental and 
social performance 

   Maintaining dialogue 
with them 

 
 

Six strategic CSR priorities have been identified: 

Key issues identified through the materiality analysis 

N
o. 

Key issues Importance for 
stakeholders 

Impact on business 

1 Safe management of SAGESS strategic stocks  High High 

2 Securing financing for SAGESS High High 

3 Strength of governance faced with the risks of conflict of interest High High 

4 Promoting the importance of HSE issues in third-party storage 
facilities 

High Medium 

5 Help in managing supply crises Medium Medium 

6 Inclusion of employees' expectations and skills development Medium Medium 
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Given SAGESS' service activities exclusively performed at its sole location in its registered office, as well as the small size of 
SAGESS teams, certain "Grenelle II" issues are not relevant: 

− Sustainable use of resources. 
− Circular economy. 
− Actions to combat food waste. 
− Climate change. 
− Taking noise into account. 
− The significant levels of greenhouse gas emissions generated by the company's activity, in particular through the use 

of the goods and services it provides. 
− Measures taken in favour of consumer health and safety. 

 
The scope of this CSR report consists on the one hand in the scope of SAGESS' activities (registered office, SAGESS 
Manosque pipeline, Chasseneuil storage facility) but also the scope of stakeholders (storage locations, banks, suppliers) for 
a certain number of issues. 

 

 

 

 

 

  

Materiality testing 

Key issues identified through the materiality analysis: 

1- Safe management of strategic stocks   
2- Securing financing for SAGESS 
3- Strong governance  
4- Promoting the importance of HSE issues in third-party 
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STRONG GOVERNANCE 

The decision to establish a CSR Committee was taken in 2012 by the Board of Directors, in particular to monitor the risks 
and opportunities involving SAGESS and its CSR strategy, as well as follow-up and update the action plan implemented. This 
committee, originally made up of seven members representing expert stakeholders in SAGESS was expanded, following a 
decision of the Board, to include a representative of SAGESS staff and a representative of CPSSP. 

By means of two meetings per year, the CSR Committee supervises SAGESS' CSR initiative and ensures the consistency of 
the actions carried out. In 2016, the Committee met for the first time in February to review the management report, the 
CSR report, and the CSR objectives for the coming financial year, and a second time in July, as part of the mid-year results 
review and to update the CSR indicators. 

The members of the CSR Committee (as at 31 December 2016) are drawn from the main stakeholders of SAGESS: 

François Martin (SAGESS): Chairman of the CSR Committee 

 Main function: SAGESS Chairman and Managing Director 
 Date of birth: 19 February 1956  
 Engineer from the Ecole Centrale de Lille, a graduate of the ESSEC business school, Company Director Certificate 

(French Institute of Directors - Sciences Po), François Martin began his career in oil distribution with Mobil in France. 
In 1989 he became Director of CIF, an urban passenger transport network in Ile de France. He then joined the Total 
Group where he held various positions in distribution (service stations, lubricants, supply, logistics and heating) in 
France and Germany. 

 Appointed Chairman of the Board and Managing Director of SAGESS by the Board of Directors on 29 January 2015. 
 

Gildas Beauchesne (CIM) 

 Main function: Commercial Director of the CIM-CCMP group (Pisto) 
 Date of birth: 11 December 1970 
 Gildas Beauchesne has a degree in Management and Business Administration and is specialized in geopolitical and 

economic long-range planning, and a Master's Degree in Political Science. 
 He joined the Pisto Group (Compagnie Industrielle Maritime - Compagnie Commerciale de Manutention Pétrolière - 

Trapil) in August 2001 and has been in charge of sales division since 2005.  
 Before joining Pisto, his entire career was in the oil industry with the Elf Group and then Total in France. 

 

Daniel Bonocori, SAGESS Logistics Director 

 Main function: SAGESS Logistics Director 
 Daniel Bonocori is a graduate of the Saint-Cyr Military Academy (ESM), the ESGM Business Management School, the 

National Academy of Petroleum and Engines (ENSPM-Eco), the CPA Business improvement centre, the Centre for 
Diplomatic and Strategic Studies (CEDS) and a former auditor of the French Institute for Higher National Defence 
Studies (IHEDN). 

 An Engineering Officer until 1987, he then joined the Ministry of Defence, Central Division for Military Fuel Services 
(DCSEA) where he held the positions of Operations Engineer, Finance/Procurement Director, Equipment Director, and 
in 1992 Director of oil logistics for the UN in former Yugoslavia. 

 Assigned to the Hydrocarbons Directorate (DHYCA) in 1995, he has mainly focused on the modernization of crisis 
management systems. 

 Appointed to the General Inspectorate of the French armed forces in 1998, his assessment missions have mainly 
focused on issues of governance and performance. He was simultaneously Government Commissioner for industrial 
groups and financial companies, and rapporteur for the Audit Program Interdepartmental Committee (CIAP), the Cost 
of Armament Materials Committee (CPRA) and the Consultative Commission for Public Procurement (CCMP).  

 Daniel Bonocori joined SAGESS in 2013 as Logistics Director. 
 

Gilbert-Yves Coty, SAGESS staff representative  

 Main function: SAGESS Quality Engineer and Assistant Logistics Director 
 Date of birth: 25 December 1961 
 Gilbert-Yves Coty has been employed by SAGESS since 2013, after being seconded for 3 years. 
 He was elected in January 2013 by SAGESS staff as their representative to Executive Management. 
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Amélie Diowo, Shell France 

 Main function: Assistant Financial Controller at Société des Pétroles Shell et Société des Lubrifiants de Nanterre  
 Date of birth: 23 March 1974 
 Amélie Diowo graduated from the University Institute of Industrial Thermal Systems (Marseille) with an Engineering 

Degree in Energy Systems and Thermal Transfers, and from the Ecole Centrale Paris with a diploma of advanced 
studies (DEA) in Fluid Transfer Physics.  

 She joined the Shell Group in 1998 and contributed to the development of the Liquefied Petroleum Gas business at 
Shell. She then joined Shell's finance teams to take charge of various departments: management control, cash-flow, 
internal control, and then as Assistant Financial Controller for SPS and SLN, companies in charge of the sale of car fuel 
and fuel cards, aviation fuels, bitumens, as well as the production and sale of engine oils. 

 

Nathalie Dubois, Bolloré Energy 

 Main function: Head of the Supply and Purchasing Department 
 Date of birth: 16 November 1966 
 After 15 years with ExxonMobil in various departments (Distribution and organization of service station deliveries, 

trading operations and wholesaling), she joined the Bolloré Energy group, where she is in charge of organising the 
supply chain, managing stocks and capacities allocated in storage facilities, and the negotiation of spot and forward 
purchasing contracts. 

 

Benoît Dujardin, CPSSP 

 Main function: Delegate General for CPSSP 
 Date of birth: 12 August 1956 
 Benoît Dujardin graduated from France's Higher National School for Petroleum and Engine Studies (ENSPM), majoring 

in refining, and the School for Advanced Industrial Studies (HEI) majoring in Chemical Engineering and has a Master's 
degree in spectrography. 

 He joined the Elf group in 1982. After a few years at the Grandpuits refinery in the process and program departments, 
he was put in charge of the group's refineries program. He then joined the Trading department before directing the 
Base oil production and marketing department.  

  After the merger with Total, he joined the valuation department of the Feyzin refinery. After the split of the refining 
and marketing activities of the group, he became European supply coordinator. 

 

Édouard Filho, SAGESS Secretary of the CSR Committee 

 Main function: SAGESS Corporate Secretary and Chief Financial Officer 
 Date of birth: 19 January 1957 
 Édouard Filho graduated from the HEC business school (majoring in Finance) and has a Bachelor's degree in Business 

Law (Paris Sud University). He joined Esso in 1981. His career began with the Esso France Finance Division and then 
Esso Europe in London.  

 He joined the Marketing activities of the Esso Network, first in France as Head of the Commercial Policy Department, 
and then moved to Miami with Esso Inter-America, as Retail Advisor on the Caribbean and Central America region, 
which the led him to become Commercial Director and CEO of the ExxonMobil subsidiary in the Caribbean. 

 On his return to France, he initially joined the Esso Finance Department as Head of the Financial Studies department 
head and then Worex (an Esso heating oil retail subsidiary) as Administrative and Financial Director.  

 Since 2010, he has assumed responsibility for the Finance Department and the General Secretariat of SAGESS. 
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Nicolas Freisz, Total Marketing France 

 Main function: Head of the "Asset Studies and Logistics Control" Department at Total Marketing France  
 Date of birth: 31 July 1967 
 Nicolas Freisz graduated from Kedge Business School in Bordeaux. 
 He has spent his entire career with Elf and then Total which he joined almost 25 years ago. In the company, he has 

held sales positions (Service Station Manager, Telesales Major Products, and Managing Director of the heavy fuels 
subsidiary) and economic optimization in France (service station prices, Heavy Fuels supply chain).  

 He is currently in charge of supervising and optimizing the logistics and networking assets for Total in France. 
 

Dominique Lebtahi, Géostock 

 Main function: Operations Manager at Géostock 
 Date of birth: 23 June 1962 
 Dominique Lebtahi is a graduate of the National Chemical Engineering Institute in Paris (ENSCP). 
 She spent 19 years with Shell in Chemicals, then Refining and the Downstream Oil Sector in various commercial and 

supply chain management functions.  
 In 2008, she became Sales Director for Petroplus Marketing France, a subsidiary in charge of logistics and sales 

management on the French market for the Petroplus refining group; she then took over the Executive Management 
of the subsidiary. 

 In 2014, she joined Géostock, an engineering and services company specializing in the underground storage of oil, and 
is currently Director in charge of storage facility operations and maintenance. 

 

THE CORPORATE SOCIAL RESPONSIBILITY POLICY AS AN INTEGRAL PART OF SAGESS BUSINESS 

SAGESS' CSR initiative is backed by a series of policy-based commitments that provide a framework for all employees in 
their day-to-day operations, based mainly on: 

- The Code of Business Conduct; 
- The CSR Charter; 
- The CSR Commitments with respect to our stakeholders 

For each CSR issue, performance measurement is based on the definition of objectives, the achievement of which is 
measured by one or more key performance indicators.  

The performance indicators are the subject of a reporting guide which is used to formalize the reporting practices for these 
indicators. It is a methodological guide for all of those who are involved in SAGESS CSR reporting (the owner and approver 
of the indicators, and the oversight body). 

Finally, the performance indicators are reviewed annually by the CSR Committee, which ensures that the indicators 
correctly cover SAGESS' business and that the annual action plans are properly implemented. 

The following chart presents the various issues involved, as well as the related objectives and key performance indicators. 
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IS
SU

ES
 

ISSUES OBJECTIVES PERFORMANCE INDICATORS INDICATOR 
REFERENCE 

1 Safe management of stocks Management of strategic stocks in 
accordance with the agreement binding 
SAGESS to CPSSP 

Monitoring the fulfilment of CPSSP 
orders 

1-A & 1-B 

  Controlled management of stocks 
stored with third parties (quantity and 
quality) 

Monitoring checks carried out at 
storage sites and non-conformities 

1C, 1D & 1E 

  Monitoring of the stock location plan as 
approved by the Civil Service 

Monitoring of volumes of SAGESS 
stocks relocated at the request of 
operators 

1-F 

2 Securing financing  Implementation of financing in line with 
the financial policy approved by the 
Board of Directors 

Monitoring of the financing 
structure and the average maturity 
of corporate debt 

2-A & 2-B 

  Liquidity risk management through the 
use of the commercial paper 
programme 

Use of the commercial paper 
programme and its securement by 
syndicated loans 

2-C, 2-D & 2-E 

  Securement of SAGESS financing 
through access to bond markets 

Alignment of SAGESS financial 
rating with that of France for the 
short and long terms 

2-F & 2-G 

3 Strength of governance faced 
with the risks of conflict of 
interest 

   

  Prevention of conflicts of interest in the 
management of storage contracts  

Independence of the Logistics 
Director 

3-E 

  Guarantees of good governance through 
regular activity of its specialized 
Committees 

Number of meetings of Board 
Committees 

3-F 

4 Promoting the importance of 
HSE issues in third-party 
storage facilities 

Sharing the principles of the Code of 
Business Conduct and the CSR Charter 
with storage providers 

Certification (safety and 
environmental) and endorsement 
of the principles in the CSR Charter 
& Code of Business Conduct 

4-A, 4-B, 4-C 
& 4-D 

  Importance of human safety for the 
operators of our fixed assets  

Frequency rate of lost-time 
accidents on the Chasseneuil site 
and SAGESS Manosque Pipeline 
(operator personnel)  

4-E & 4-F 

  Accident management at the 
Chasseneuil and SAGESS Manosque 
Pipeline sites by operators 

Monitoring of accidental spills and 
incident simulation exercises 

4-G, 4-H & 4-I 

  Implementation of risk mapping in the 
storage facilities where SAGESS stores 
petroleum products 

Progress of the multi-year plan 4-J 

  Implementation of a Sustainable 
Procurement policy for SAGESS' critical 
suppliers 

Monitoring scores obtained per 
category 

4-K, 4-L &  
4-M 

5 Help in managing supply crises Management of supply crises in line 
with SAGESS' task as a public service. 

Number of events leading to 
intervention by SAGESS and the 
associated satisfaction rates 

5-A & 5-B 

6 Ensuring the inclusion of 
employees' expectations and 
skills development 

Provide a work environment allowing 
each employee to progress through 
training 

Monitoring training courses taken 
by each employee and their 
correlation with the training plan 

6-A, 6-B, 6-C, 
6-D & 6-E 

  Strengthen employee satisfaction and 
ensure workplace safety 

Monitoring the absenteeism rate, 
the accident rate and the number 
of rights to notify 

6-F, 6-I & 6-J 

  Involving staff in the life of the company Number of staff briefings after 
Board meetings 

6-H 

  Ensuring regular and formalized 
dialogue with staff on their performance 

Percentage of annual individual 
interviews (executives and non-
executives) 

6-G 
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SAFE MANAGEMENT OF STRATEGIC STOCKS  

SAGESS continually strives to ensure its stocks are available to SAGESS works continuously to make its stocks available to public 
authorities in the event of a supply crisis and at the request of CPSSP:  

SAGESS is then able to: 

− mobilize its stocks in the shortest possible time in case of crisis; 

− ensure the availability, throughout the territory of marketable products, in accordance with quality controls and in compliance 
with the specifications in force; 

− fulfil its role in the management of supply crises. 

 

 Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 1: Safe management of stocks 

1-A Difference between CPSSP order and SAGESS 
stock as at 1  July of the calendar year  

ND 0%  NS* 0% 

1-B Realization rate of CPSSP orders ND 100% NS* 100% 
1-C % of sites audited at least once during the 

calendar year 
ND 100% 100% 100% 

1-D Number of non-conformities observed during 
the inspections of storage sites carried out over 
12 months (October 2015/September 2016)  

6 1 0 0 

1-E Percentage of non-conformities resolved (after 3 
months) over the period October 
2015/September 2016 

 100% 100% 100% 

1-F Share of volume of SAGESS stocks relocated 1% 1% 0,95% Less than 2% 
 

* Not significant, taking into account the stability of SAGESS stocks in 2016 

 

HELP IN MANAGING SUPPLY CRISES 

In the event of a shortage of petroleum products, one of the major concerns of consumers is the ability to continue to procure 
them.  By maintaining at the request of CPSSP a growing and substantial level of strategic stocks of marketable petroleum products, 
SAGESS has an increasingly prominent role in managing a national or international supply crisis by enabling the provision of 
products in a very short time, at the behest of and coordinated by the Directorate General for Energy and Climate at the Ministry of 
Environment, Energy and Sea. 

 

 Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 5: Help in managing supply crises 

5-A Number of events leading to the issuance of 
injunctions by the public authorities 

ND 7 9 N/A 

5-B Satisfaction rate of injunctions received by 
SAGESS 

ND 100% 100% 100% 
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SECURE FINANCING FOR SAGESS  

 SAGESS is committed to rigorous financial management, to ensure an optimized and secure financing of its stocks. Since the 
banking crisis that shook Europe during the summer of 2011, SAGESS has strengthened the portion of its long-term financing by 
focusing on bonds. At the same time, 100% of its short-term financing (through commercial paper) is part of a commercial paper 
programme, sized so that SAGESS can face such a crisis, and used in such a way that it is fully covered by an undrawn syndicated 
line of credit. 

 Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 2: Securing financing 

2-A External financing structure: 
- Bonds 

 

 

 
 

 

 

 
87% 

  
  

 
93% 

  
  

 
99% 

  
  

 
80 to 90% 

   2-B Average maturity of bonded debt 5.4 5.8 6.6 6.0 

2-C Amount of syndicated loan and percentage 
coverage of the commercial paper programme  

€ 900m 
64%  

€ 900m  
64%  

€ 900m 
64% 

€ 900m  
Less than 100%  

2-D Amount and percentage usage rate of the 
commercial paper programme 

€ 1400m  
38% 

€ 1400m   
21%  

€ 1400m  
0% 

€ 1400m  
Less than 100% 

2-E Coverage of the use of the commercial paper 
programme by the undrawn syndicated line of 
credit 

168%  210%  NS Greater than 
100% 

2-F Aligning the S&P long-term rating for SAGESS 
with that of France 

Aligned with AA 
neg 

(Negative 
outlook)   

Aligned with AA 
neg  

(Negative 
outlook)  

Aligned with AA  
(stable) 

Aligned 

2-G Aligning the S&P short-term rating for SAGESS 
with that of France 

Aligned with A-1+ Aligned with A-1+ Aligned with A-1+ Aligned 

 

 

STRONG RELATIONSHIPS WITH STAKEHOLDERS 

For SAGESS, the Central Storage Entity for France, the relationship with its suppliers is a key factor in the success of the CSR 
initiative and its long-term viability. 

Since 2013, SAGESS has submitted a "Sustainable Procurement" questionnaire to all its critical suppliers (storage providers, 
petroleum product suppliers and banks), on a declarative basis. This questionnaire consists of a common section and a section 
specific to each category of suppliers. A score out of 20 is assigned to each of them according to the state of progress of their own 
CSR initiative. A minimum score of 6/20 has been established to report those whose initiative is still in the development stage. 

In all, 60 suppliers covering these three categories were polled. At year-end 2016, all of our suppliers had a rating higher than the 
minimum score (stable figure compared with 2015). It is important to note that the size of the rated population increases year after 
year (54 in 2014, 58 in 2015 and 60 in 2016). 

As in 2015, the maturity of this process has helped advance the average rating: 

- 2014: 12.8/20 
- 2015: 13.4/20 
- 2016: 13.5/20 
 
As presented to the CSR Committee, this process has resulted in an accreditation system of our suppliers based on 3 criteria: 

- Endorsement of our principles as stipulated in the Code of Business Conduct and the CSR Charter;  
- "Sustainable Procurement" score taken into account for year n: score obtained in year n, n-1 or n-2; 
- Score above the minimum rating (6/20). 
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Issue 4: Promoting the importance of HSE issues in third-party storage facilities 

 

Participation rate, as per indicator 4-K: 

Category 
2014 Response 

rate  
2015 Response 

rate  

2016 
Response 

rate  
Objectives 

Banks 100% 100% 100% 100% 

Suppliers and buyers of petroleum products 100% 100% 100% 100% 

Major storage providers: (*) 100% 100% 100% 100% 

 

 

Average score per category as per indicator 4-L: 

Category 2014 
Score out of 20 

2015 
Score out of 20 

2016 
Score out of 20 Objectives 

Banks 14.4 14.0 14.0 100% 

Suppliers and buyers of petroleum 
products 

14.4 15.5 14.7 100% 

Storage providers 12.6 13.2 13.3 100% 

Major storage providers: 13.0 13.7 14.1 100% 

All categories combined 12.8 13.4 13.5 100% 

 

 

Number of suppliers whose rating is below the minimum score, as per indicator 4-L: 

 
2014 

Score out of 20 
2015 

Score out of 20 
2016 

Score out of 20 Objectives 

Number of suppliers with a rating lower 
than the minimum score 

1 0 0 0 

 

  

                                                                        
(*)  According to the Reporting guide for the development of Sustainable Development performance indicators, a large storage facility is one 

whose storage volume of SAGESS products is greater than 70,000 m3. 
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 INCLUSION OF EMPLOYEES' EXPECTATIONS AND SKILLS DEVELOPMENT 4 >
EMPLOYMENT 

 Total headcount and breakdown of employees by gender, age and geographical area  

As at 31 December 2016, SAGESS employed 14 people, including 5 positions filled by seconded staff. 

All of these employees are located in the Ile-de-France (Paris) region, representing 6 women and 8 men, with an average age of 52 
including both sexes. 

 Hiring and firing 

No hiring occurred in 2016 within SAGESS (excluding seconded staff). 

No employment contract was terminated in 2016, for any reason (economic or personal). 

 Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 6: Inclusion of employees' expectations and skills development 

6-A Staff (including secondments), by gender 
and average age 

14 14 14 N/A 

6-B Number of hires and layoffs Hires: 1 
Layoffs: 0 

Hires: 0 
Layoffs: 0 

Hires: 0 
Layoffs: 0 

N/A 

 
 

 Remuneration  

The remuneration system in place within SAGESS takes into account the quality of employees’ contributions, the development of 
their skills, and the achievement of their objectives. 

Staff expenses for 2016 stood at k€ 2,091, of which k€ 1,113 corresponded to remuneration for SAGESS staff. Staff expenses 
include the billing of salaries and charges associated with seconded staff, but exclude those of temporary staff. 

In addition, the overall increase in wages awarded by SAGESS for 2016 breaks down as follows: 

−  Supervisory staff: general increase: 1.0% and individual increases: 1.0%. 
−  Management staff: general increase: 0.5% and individual increases: 1.5%  
 
As in previous years, Board members received no compensation. 

The remuneration of the Executive management team, consisting of two seconded staff and one SAGESS employee, amounted to 
k€ 881 in 2016. 
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WORK ORGANISATION 

 Organization of working time 

As at 31 December 2016, 100% of SAGESS employees had open-ended contracts. 

SAGESS complies with the statutory working week in accordance with the legislation in force in France. As at 31 December, one of 
the employees of the company worked part-time.  

In 2016, the supply crisis that hit France in May 2016 resulted in an exceptional work overload, which was the subject of a request 
to the Labour Inspectorate to waive the maximum weekly working time. 

 Absenteeism 

The data detailed in this paragraph only apply to SAGESS employees, and not to seconded staff. 

Absenteeism is defined as the total number of calendar days of absence, excluding paid leave, layoffs and long-term unpaid 
absences (such as parental leave or leave without pay), divided by the theoretical number of days worked. 

 Absenteeism 2014 2015 2016 Objectives 

6-F Trends in absenteeism rate 0.2% 0.3% 0% Less than 2% 

 

 Breakdown of absences  
 by type  

2014 2015 2016 

Illness 100% 100% 0% 

Work accidents 0% 0% 0% 

Maternity / Paternity / Adoption 0% 0% 0% 

Other absences 0% 0% 0% 

 

 

LABOUR RELATIONS 

 Organization of the social dialogue, in particular the procedures for informing, consulting and negotiating with 
staff - Overview of collective agreements 

Labour relations within SAGESS are based on respect and dialogue. SAGESS recognizes the constraints and risks associated with its 
business, and therefore pays particular attention to the social equilibrium through various modes of communication and 
consultation.  

SAGESS also develops constructive dialogue through the recognition of the rights of employees and its willingness to communicate 
with all employees. In 2016, two staff briefings were held, to inform and interact with the staff on SAGESS’ objectives, operation 
and results. All of these promote a social climate of quality, conducive to individual and collective efficiency and to the 
development of the company. 

In 2016, SAGESS had one staff representative and one alternate representative. 

SAGESS is governed by the Collective Bargaining Agreement relating to Petroleum Industries and applies all of its principles. 

Further to a request from Staff delegates, and after consulting all of SAGESS' employees, flexible work schedules were put in place 
in order to allow individual employees to choose between fixed schedules and individual schedules (based on a variable work 
schedule and a work schedule common to non-management employees).  



 

14 
 
 

OCCUPATIONAL HEALTH AND SAFETY 

 Occupational health and safety conditions  

The continuous improvement of working conditions is a core concern for SAGESS. In order to change attitudes towards risks, a 
number of actions are therefore implemented within SAGESS, including: 

− The right to close medical supervision for employees registered in the company's business continuity plan (9 out of 14 
employees). 

− A free flu vaccination campaign. 

− The implementation of ergonomic equipment on workstations (monitor arms, headsets, etc.) and permanent employee 
support. 

− Training in first aid and the use of a defibrillator. 

− An evacuation drill. 

− A "One hour for your safety" fire-fighting training course provided by Bureau Veritas. 

 

 Overview of agreements signed with the trade union organizations or staff representatives concerning 
occupational health and safety  

In 2016, no agreement was signed within SAGESS concerning occupational health and safety. 
 

 Occupational accidents, including their frequency and severity, as well as occupational illnesses 

Safety in the workplace is one of SAGESS’ priorities, and is an integral part of its Corporate Social Responsibility (CSR) performance 
indicators. 

 The frequency rate of lost-time accidents involving SAGESS staff, the frequency rate of lost-time accidents at the Chasseneuil-du-
Poitou storage facility (Picoty staff), and the frequency rate of lost-time accidents which occurred during the operation, 
maintenance and monitoring of SAGESS Manosque Pipeline (Géostock staff) are summarized in the table below. These incidence 
rates represent the number of accidents with lost time per million hours worked, and do not take into account accidents involving 
Picoty or Géostock subcontractors. 

Frequency rate of lost-time accidents 2014 2015 2016 Objectives 

SAGESS Staff 0% 0% 0% 0% 

PICOTY Staff (Chasseneuil storage facility) 0% 0% 0% 0% 

GEOSTOCK Staff (PSM) 0% 0% 0% 0% 

 
 
The associated severity rates are outlined in the table below: 

Severity rate  2014 2015 2016 Objectives 

SAGESS Staff 0% 0% 0% 0% 

PICOTY Staff (Chasseneuil storage facility) 0% 0% 0% 0% 

GEOSTOCK Staff (PSM) 0% 0% 0% 0% 

 
No occupational illness was reported in 2016 for SAGESS. Only occupational illnesses officially declared and recognized by the Social 
Security administration are recorded. 
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Finally, on a constant scope basis, the table below gives the results of the mortality rates by category: 
 

Mortality rate  2014 2015 2016 Objectives 

SAGESS Staff 0% 0% 0% 0% 

PICOTY Staff (Chasseneuil storage facility) 0% 0% 0% 0% 

GEOSTOCK Staff (PSM) 0% 0% 0% 0% 

 
Monitoring of these indicators is limited to SAGESS staff and the personnel of the companies operating the industrial assets of 
SAGESS (Chasseneuil-du-Poitou storage facility and SAGESS Manosque Pipeline). 

 

TRAINING 

 Policies implemented for training, total number of training hours 

For many years, SAGESS’ social commitment has formed an integral part of its human resources management process. In 2016, 
SAGESS continued its efforts in training, allowing each employee to receive the resources they require in terms of training to 
achieve their objectives.  

In addition, so that as many of its employees as possible can develop their potential, through the DEFI organization, SAGESS 
provides its employees with a catalogue of over 464 training courses, covering both technical and functional issues as well as 
managerial and educational skills.  

Furthermore, holding annual individual interviews is an established practice within SAGESS, designed to promote the development 
of employees and discussion about their professional development. In 2016, 100% of SAGESS employees (employees present for 
over a year) benefited from these formalized discussions with their line managers.  

 In 2016, through the various resources provided, the total number of hours devoted to training amounted to 231 hours, or an 
average of 16.5 hours of training per employee during the year. Carried out on the basis of the training needs expressed during the 
annual interviews and business line requirements, in 2016 these courses focused on developing knowledge of business line 
requirements. The 2016 training plan was monitored by systematically compiling the needs expressed during the annual 
performance interviews and the courses actually taken. 

 Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 6: Inclusion of employees' expectations and skills development 

6-C Average number of training hours 5 14 17 8 
6-D Percentage of employees having taken at least 

one training course during the year 
100% 100% 71% 100% 

6-E Correlation between training courses taken 
(excluding individual training rights (DIF)) and 
the training plan established during the annual 
assessment 

ND ND 37% 80% 

6-G Percentage of annual individual interviews 
(executives and non-executives) 

100% 100% 100% 100% 

6-H Number of staff briefings 5 2 2 1 by the Board of 
Directors 

6-I Number of rights to notify for public health and 
environment 

0 0 0 0 

6-J Frequency rate of lost-time accidents NB 0% 0% 0% 
 
 
  



 

16 
 
 

SAFETY AND WELL-BEING OF EMPLOYEES 

 The continuous improvement of health and safety in the workplace is a priority for SAGESS and the responsibility of every member 
of staff. Several risk reduction operations were implemented throughout the year, including a free vaccination campaign against 
influenza, first-aid training, the use of a defibrillator, and a fire evacuation drill. 

SAGESS set up a practical and theoretical training on fire prevention and how to use a fire extinguisher in real-life conditions. This 
training course for small groups will be repeated in 2017, in order to allow every member of staff to acquire this know-how. 

The ergonomics of workstations is a focus for employee safety with a constant search for improvements on the basis of a 
participatory initiative. 

Over the last three years, no accident at work has been reported. 

Finally, for the well-being of its employees, SAGESS has placed green plants in workspaces and every week provides fruit from 
organic agriculture in the break room. 

 

EQUAL TREATMENT 

 Measures in favour of equality between men and women, employment and integration of disabled people and 
anti-discrimination policy 

SAGESS has a proactive policy in favour of diversity, job desegregation, equal opportunities and the elimination of all forms of 
discrimination, as reflected in the company’s Code of Business Conduct.  

SAGESS policy aims to provide equal opportunity in employment, in accordance with the laws and regulations in force, for persons 
with the requisite qualifications, regardless of ethnicity, origin, religion, political or trade union affiliation, nationality, age or 
disability. 

As at 31 December 2016, SAGESS had one disabled employee in its workforce. 

The Code of Business Conduct is distributed both internally to all SAGESS employees and outside the company, including to all the 
operators of oil storage facilities where SAGESS stores petroleum products when signing new storage contracts. The guide is also 
systematically communicated to all the counterparties in tenders by SAGESS. 

This commitment to equal opportunities is reflected today in every aspect of SAGESS’ industrial relations, from candidate selection 
to recruitment, placement, promotion, transfer, compensation management, training and relationships with suppliers. 

At year-end 2016, women accounted for 43% of the total SAGESS headcount (including seconded staff), and occupied 14% of 
management positions. They are also represented on the expanded Board of Directors, on which they occupy 13% of the seats 
(based on their average representation on the Board during the 2016 fiscal period). 

 
PROMOTION OF AND COMPLIANCE WITH THE PROVISIONS OF THE FUNDAMENTAL CONVENTIONS OF THE 
INTERNATIONAL LABOUR ORGANIZATION 

Through its Code of Business Conduct, SAGESS promotes respect for Human Rights and non-discrimination in all of its labour 
relations: 

− Respect for freedom of association and right to collective bargaining. 
− Elimination of discrimination in respect of employment and occupation. 
− Elimination of forced or compulsory labour. 
− Effective abolition of child labour 
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 ENVIRONMENTAL INFORMATION 5 >
GENERAL POLICY ON ENVIRONMENTAL ISSUES 

 Organization of the company to take environmental issues into account and, where appropriate, 
environmental assessment or certification initiatives 

As part of its HSE policy, SAGESS also encourages the development of OHSAS 18001 certification (concerning health and safety in 
the workplace) and ISO 14001 certification (relating to environmental management) in the various storage facilities in which it 
stores petroleum products. As at 31 December 2016, 55% of its large storage facilities had already obtained ISO 14001 certification 
(or equivalent certification), and 42% had obtained OHSAS 18001 certification (or equivalent certification). The volumes stored in 
these storage facilities account for 87% of the volumes managed (excluding the Manosque site).  

Since 2015, the new special conditions for storage contracts include a confirmation of their endorsement of CSR principles and 
SAGESS Code of Business Conduct. 

 

 Training and information of employees on environmental protection 

In 2016, no specific training was given to employees in environmental protection.  

 

 Resources devoted to the prevention of environmental risks and pollution 

In order to better manage its major challenges over the long term, SAGESS promotes a carefully considered and committed 
environmental policy on all the storage facilities in which it stores petroleum products, which has resulted in a multi-annual 
program (2013/2016). The programme covers diagnostics of the risks of damage to property and the environment, while business-
specific risks are gradually being integrated into the multi-criteria matrices for site selection.  This set of criteria consists of various 
factors covering logistics interest, credit risk, business-specific risk, environmental risk and economic dependence. 

 21 sites were investigated during the 2016 programme (out of a total of 93 sites active as at 31 December 2016). In all, over a 
period of 4 years, 102 investigations were carried out: the 93 sites where SAGESS stores petroleum products have been 
systematically investigated. On this basis, risk mapping of the storage sites could be implemented in 2017. 

No compensation was paid during the 2016 fiscal year further to a court order of an environmental nature. No significant remedial 
action was necessary because of damage to the environment. 

 

Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 4: Promoting the importance of HSE issues in third-party storage facilities 

4-A % volume of large storage facilities 
(above-ground tank farms) 

32% in number 
88% by volume 

 (i.e. 8,812,326 m3)  

30% in number 
88% by volume 

(i.e. 8,435,583 m3) 

30% in number 
87% by volume 

(8,420,053 m3) 

NA 

4-B % of large storage facilities with ISO 14001 
certification or equivalent 

59% 61% 55% Increasing each 
year 

4-C % of large storage facilities with OHSAS 18001 
certification or equivalent 

44% 50% 42% Increasing each 
year 

4-D % of large storage facilities that have adopted 
the principles of the SD Charter and the Code of 
Business Conduct 

78% 82% 86% 100% 

4-E Frequency rate of lost-time accidents involving 
third-party employees at the storage facility  

0 
 

0 0 0 

4-F Frequency rate of lost-time accidents involving 
third-party employees operating SAGESS 
Manosque Pipeline  

0 0 0 0 

4-G  Number of accidental spills (greater than 1 m3) - 
Chasseneuil site (operated by a third party) 

0 0 0 0 

4-H Number of accidental spills (greater than 1 m3) - 0 0 1* 0 
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Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

SAGESS Manosque Pipeline (operated by a third 
party) 

4-I Number of accident simulation exercises carried 
out 

1 1 1 1 

4-J Progress in the multiannual risk analysis plan  100% 100% 100% 100% 

* An accidental spill of 4.1 m3 of diesel oil was recorded by the operator at the site of a pumping station.  
SAGESS requested a detailed report on the causes, the remediation of the damage and the measures envisaged to avoid its reoccurrence. It 
appears that the operator, which bears sole responsibility for damage limited both to its private property right-of-way and to its area of 
business distinct from that of the owner, promptly took the requisite measures in conjunction with the competent authority.  
SAGESS' liability, as non-operating owner, was not incurred.   

 

 Amount of provisions and guarantees for environmental risks, provided that this information is not 
liable to cause serious prejudice to the company in ongoing litigation 

SAGESS recorded no provision or guarantee for environmental risks during the 2016 financial period. 

 

POLLUTION  

 Development of low environmental footprint solutions 

The increase in the volumes stored in the natural underground caverns in Manosque has complied with SAGESS environmental 
initiative for years. This type of storage in salt caverns makes it possible not only to reduce the risk of fire, explosion or terrorism, 
but also to limit the vulnerability of above-ground facilities and the footprint of storage facilities. 

 

 Measures taken to prevent, reduce or repair emissions to air, water and soil seriously affecting the 
environment 

By nature, SAGESS’ activities have a low impact in terms of air emissions, and the inherent environmental risk is therefore 
insignificant. SAGESS, therefore, has not established specific monitoring measures for this issue. 

Continuous monitoring by the operators has however been set up on large storage facilities to prevent and manage potential 
pollution and prevent any release of pollutants into the water or soil. 

In addition, a crisis unit was also set up in 2011. The latter is actively involved in accident simulations on SAGESS Manosque 
pipeline. During these exercises, not only are the teams of SAGESS and the operators mobilized, but also all of the local 
stakeholders (emergency services, administrative services, media). 

In 2016, an accident simulation exercise was held in December involving the entire GEOSEL and SAGESS Manosque Pipeline 
network to check the proper operation of the environmental procedures for crisis management. 

During the year, with the exception of the incident at a pumping station, no other accidental spill of SAGESS petroleum products 
involving a volume greater than 1 m3 was recorded on SAGESS Manosque Pipeline (pipeline operated by a third party). 

Finally, monitoring of accidental spills is also carried out on the Chasseneuil storage facility (operated by a third party). No 
accidental spill was recorded during the 2016 financial period. 

Monitoring of these indicators is limited to the scope of SAGESS and the companies operating the industrial assets of SAGESS 
(Chasseneuil-du-Poitou storage facility and SAGESS Manosque Pipeline). 

 

 Measures taken to preserve or enhance biodiversity 
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SAGESS seeks to limit the impact of its activities on the natural environment, ecological balance and protected species. 

The development of storage in natural underground caverns such as Manosque is a good example of successful cohabitation 
between industrial activities and the natural environment, since the site is included in the Luberon Regional Nature Park. In 
addition, the technologies and controls implemented drastically limit the risk of accidental spillage. 
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 GOVERNANCE INFORMATION 6 >
REGIONAL, ECONOMIC AND SOCIAL IMPACT OF THE COMPANY'S ACTIVITY 

 In terms of employment and regional development, on neighbouring and local populations 

Because of the small size of its structure and the specific nature of its activity, SAGESS has had no significant impact either on 
employment or regional development, or on the neighbouring and local populations. 

 

RELATIONS WITH PERSONS OR ORGANIZATIONS INTERESTED IN THE ACTIVITY OF THE COMPANY, IN PARTICULAR 
ASSOCIATIONS TO COMBAT SOCIAL EXCLUSION, EDUCATIONAL INSTITUTIONS, ENVIRONMENTAL ASSOCIATIONS, 
CONSUMER ASSOCIATIONS AND LOCAL POPULATIONS 

 Conditions for dialogue with these people or organizations 

In order to identify and better respond to the expectations of its stakeholders, in 2012 SAGESS undertook a process to analyse the 
materiality of its environmental, social and corporate governance issues.  

Based on a detailed study of the various sources of internal and external information (analysis of non-financial ratings, press 
releases, etc.), this exercise also allowed SAGESS to consult, through interviews, a representative panel of its stakeholders 
(shareholders, suppliers, employees, CPSSP, insurers, SAGESS management, peers, etc.)., and thus gather their expectations in 
terms of CSR. This led to the prioritization of the key issues most relevant to SAGESS, and to the adjustment of the internal control 
of the CSR initiative accordingly. 

This dialogue is continuing on a permanent basis thanks to the presence of our main stakeholders in the CSR Committee. 

 

 Promotion of Corporate Social Responsability 

SAGESS is a member of the "CSR Club of Public Institutions and Enterprises" established following the Grenelle environment 
summit meeting. Under the patronage of the French Ministry of Environment, Energy and Sea, the Club, which now has sixty 
members, aims to promote strategic thinking about, and the implementation of CSR in public bodies. SAGESS regularly participated 
in various roundtables organised in 2016. 

 

 Partnership or sponsorship actions 

SAGESS societal commitment can be seen in all of the company’s activities and projects, reflected in its pro-bono work and 
partnerships: 

− Since 2010, SAGESS has undertaken to support the integration of people with disabilities through its participation in the Inter-
enterprise Relay Race in Rueil-Malmaison. Thanks to the four SAGESS employees and shareholders taking part in the event 
(representing 30% of the headcount), SAGESS can underline its support for the Special Olympics France Association, and help it 
develop its activities. 

− In 2012, SAGESS also entered into a partnership with the French Post Office (La Poste) as part of the Recy’go offer. Through its 
involvement in this eco-responsible paper collection and recycling initiative, SAGESS has invested in a responsible paper policy, 
while contributing to the local and solidarity economy by creating back-to-work jobs (the operation carried out by La Poste in 
conjunction with Recy'go results in one back-to-work job for every 100 tonnes of recycled paper). 

− SAGESS also signed a partnership with emergency care service for the homeless (Samu Social) in Paris for the recovery of non-
food waste from meals served in company premises. 

− As every year since 2014, SAGESS wished to involve all its employees in choosing a charity to support.  In 2016, their collective 
choice was the France Alzheimer association. 
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− In 2016, SAGESS set up a partnership with Planète Urgence so that every SAGESS employee can take part in a solidarity 
assignment lasting 2 to 4 weeks. This partnership serves to establish a framework by and between Planète Urgence (as 
organizers of the assignment), the employees (who take part in the assignment during their leave time) and SAGESS (which 
finances the assignment). The partnership was announced at the meeting with the Staff Delegates in October 2016.  

− In 2016, SAGESS signed an agreement with the Ministry of Defence to promote and encourage the participation of its 
employees in the Reserve Army. 

− Finally, SAGESS helped renovate all the computer equipment of a public school by donating computer equipment that was 
fully tried and tested and equipped with "open source" programs. 

 

ETHICS AND GOVERNANCE 

 Regular enhancement of governance, the foundation for responsible management 

For SAGESS, governance is one of the pillars of trust and satisfaction of its stakeholders, and as such participates in its value 
creation. In order to reconcile the various viewpoints of the industry, SAGESS has always promoted dialogue. The corporate 
governance of SAGESS is ensured by a Board of Directors and four standing Committees, focusing respectively on financial 
(Financial committee), operations and logistics (Operational management committee), risk control and management (Audit 
committee) and CSR (CSR committee) issues.  

The Standing committees, which are fully involved in the operation of SAGESS, handle all the subjects upstream of the Board 
meetings. Their participation thus improves the reliability and transparency of all the data published. 

The Board of directors consists of 13 members representing major oil distribution companies. To prevent any risk of malfunction 
due to potential conflicting interests, the choice of standing committee members is based solely on their qualifications. Three 
representatives of the French government (the ministries for the Budget, the Economy, as well as that for the Environment, Energy 
and the Sea) also attend Board meetings. This balance, which ensures effectiveness and productivity, encourages a constant quest 
for consensus and allows SAGESS to seamlessly fill its tasks as a public service.     

The Board of Directors, which in 2014 adopted a serie of rules of procedure describing its operation and of its Committees (Finance 
Committee, Operational Management Committee, Audit Committee and CSR Committee) and a Directors' Charter, has carried out 
a self-assessment since 2015 in order to identify possible areas for improvement. 

Furthermore, in 2015 the Audit Committee also adopted an equivalent initiative of self-assessment of its operation. 

 Key Issues and Indicators 2014 value  2015 value  2016 value  Objectives 

Issue 3: Strength of governance faced with the risks of conflict of interest 

3-A Percentage of shareholders represented on the 
Board of Directors 

72.7% 74.4% 79,.5% N/A 

3-B Participation rates of directors in Board 
meetings 

80% 78% 92% Greater than 90% 

3-C % of Board members renewed in the year 15% 8% 62% 20% 
3-D Proportion of women on the Board of Directors 0% 1% 13% 20% 
3-E Independence of the Logistics Director Yes Yes Yes Yes 
3-F Number of meetings of Board Committees 

- Audit committee 
- CSR Committee 
- Financial Committee 
- Management Committee 

ND  
 

3 
2 
4 
1 

 
 

3 
2 
4 
2 

At least 
9 meetings in 

2016 
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 Actions undertaken to prevent corruption 

The activity and organization of SAGESS is extremely vulnerable to the risk of corruption. This has been fully integrated into the 
Code of Business Conduct applied within SAGESS since 2005 and disseminated both inside and outside the company. A new update 
was performed in 2015 which tightens the anti-corruption practices with the establishment of a register of gifts received or offered 
with acceptance thresholds. All SAGESS employees were formally informed of the new version of the Code of Business Conduct. 
This Code is automatically attached to tenders and requests for proposals conducted by SAGESS with suppliers (storage providers, 
petroleum products, banking services, etc.)  

As a result, the procurement process is also subject to large-scale security measures. Purchases, for example, are systematically 
carried out by means of highly regulated calls for tenders, the bids being opened in the presence of witnesses. 

The resulting risk of corruption is therefore considered to be very low. 

 

 Actions taken to prevent conflicts of interest 

Since early 2015, as part of the implementation of improved governance for the renewal and selection of storage contracts, 
SAGESS' Executive Management has also set up a Storage Committee. This committee is chaired by the Chairman and Chief 
Executive Officer of SAGESS and its members are the Logistics Director, a Logistics Engineer, the Chief Financial Officer and the 
General Delegate of CPSSP. This committee allows SAGESS, as part of a storage policy approved by the Board of Directors, to 
manage storage contracts (which account for over 80% of SAGESS' costs) in a fully transparent, fair and independent manner. 

Storage costs for refined products, based on a tarif schedule approved by a vote of SAGESS Board of Directors, are regularly 
monitored and reported to the Board of Directors and the Civil Service. Regarding the storage costs of raw products, a delegation 
framework of the Board of Directors was set up in 2016. 

Finally, specific contracts are considered as regulated agreements, involving in particular a vote of the Board of Directors in the 
case of major storage contracts.  

 

OTHER ACTIONS TAKEN IN FAVOUR OF HUMAN RIGHTS 

SAGESS promotes respect for Human Rights on a daily basis through the global distribution of its Code of Business Conduct, as 
indicated in the paragraph on the promotion and respect of the provisions of the fundamental conventions of the International 
Labour Organisation.  
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 REPORTING METHODOLOGY 7 >
All the procedures and definitions for each indicator are described in the "SAGESS Reporting Protocol". Each definition specifies the 
scope of the indicator, the reporting unit, the calculation method, the source of data, the person in charge of its development and 
the controls to be implemented. Indicators are reported in annual follow-up tables by the supervisor(s) in charge of each indicator. 
The data used either come from the accounting and logistics information systems or are obtained directly from various service 
providers of SAGESS.  

Each non-GAAP financial indicator is subject to cross-checking, both internally and externally (consulting firm), to ensure the 
reported data are reliable. Pursuant to Article L.225-102-1 of the French Commercial Code, we have appointed our Statutory 
Auditors as independent third-party bodies in charge of auditing the environmental, social and governance information, under the 
provisions of the Decree of 13 May 2013 (published on 14 June 2013 and codified in the commercial Code in Articles A225-1 and 
seq). 

In accordance with its CSR initiative, SAGESS opted for the gradual enlargement of the scope of its corporate and environmental 
reporting. Reporting now includes some CSR results of our partners, in particular with the introduction of indicators related to 
sustainable procurement initiative.  

The different scopes used are shown in the tables in the following pages. 

To facilitate the reading and follow-up of SAGESS' CSR actions, in conjunction with the transparency requirements for 
environmental, social and societal data (Grenelle 2), a correspondence table has been established. 

The indicators are divided into 2 categories: 

− Regulatory indicators meeting the requirements of the Grenelle 2 law and published in this management report: 
G2 indicators; 

− Steering indicators of SAGESS CSR initiative and published in the CSR Report: CSR (SD) indicators  
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The current scope varies according to the indicators used, in order to provide the most relevant data possible. The different scopes 
used are shown in the table below:  

IN
DI

CA
TO

R 
# 

CSR INDICATORS  

SAGESS SCOPE  STAKEHOLDER SCOPE 

SAGESS 
Chasseneuil 

storage 
facility 

SAGESS 
Manosque 

Pipeline 

Large 
storage 
facilities 

Banks 

Suppliers  
of 

petroleum 
products  

1 Safe management of stocks       
1-A Difference between CPSSP order and SAGESS stock as 

at 1 July of the calendar year  
SD      

1-B Realization rate of CPSSP orders SD      
1-C % of sites audited at least once during the calendar 

year 
 SD  SD   

1-D Number of non-conformities observed during the 
inspections of storage sites carried out in the year 

 SD  SD   

1-E % resolution of non-conformities (after 3 months)  SD  SD   
1-F Share of volume of SAGESS stocks relocated SD      

2 Securing financing        
2-A External financing structure SD      
2-B Average maturity of bonded debt SD      
2-C Coverage of the commercial paper programme by the 

undrawn syndicated line of credit 
SD      

2-D Use of the commercial paper programme SD      
2-E Coverage of use of the commercial paper programme 

by the undrawn syndicated line of credit 
SD      

2-F Aligning S&P long-term rating for SAGESS with that of 
France 

SD      

2-G Aligning S&P short-term rating for SAGESS with that of 
France 

SD      

3 Strength of governance faced with the risks of conflict 
of interest 

      

3-A Percentage of shareholders represented on the Board 
of Directors 

SD      

3-B Participation rates of directors in Board meetings SD      
3-C % of Board members renewed in the year SD      
3-D Proportion of women on the Board of Directors G2      
3-E Independence of the Logistics Director SD      
3-F Number of meetings of Board Committees SD      

4 Promoting the importance of HSE issues in third-party 
storage facilities 

      

4-A % volume of large storage facilities    SD   
4-B % of large storage facilities with ISO 14001 certification 

or equivalent 
   G2   

4-C % of large storage facilities with OHSAS 18001 
certification or equivalent 

   G2   

4-D % of large storage facilities that have adopted the 
principles of the CSR Charter and the Code of Business 
Conduct 

   G2   

4-E Frequency rate of lost-time accidents involving Picoty 
storage facility employees 

 G2     

4-F Frequency rate of lost-time accidents involving 
Geostock employees to operate SAGESS Manosque 
Pipeline 

  G2    

4-G/4-
H 

Number of accidental spills (greater than 1 m3)  G2 G2    

4-I Number of accident simulation exercises carried out   SD    
4-J Progress in the multiannual risk analysis plan   G2  G2   
4-K Sustainable Procurement: % of suppliers response rate   G2 G2 G2 G2 G2 
4-L Sustainable Procurement: Average score obtained   G2 G2 G2 G2 G2 
4-M Sustainable Procurement: Number of suppliers with a 

rating lower than the minimum 
 G2 G2 G2 G2 G2 

5 Contribution in managing supply crises       
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IN
DI

CA
TO

R 
# 

CSR INDICATORS  

SAGESS SCOPE  STAKEHOLDER SCOPE 

SAGESS 
Chasseneuil 

storage 
facility 

SAGESS 
Manosque 

Pipeline 

Large 
storage 
facilities 

Banks 

Suppliers  
of 

petroleum 
products  

5-A Number of events leading to the issuance of injunctions 
by the public authorities 

SD      

5-B Satisfaction rate of injunctions received by SAGESS SD      
6 Inclusion of employees' expectations and skills 

development 
      

6-A Staff (including secondments), by gender and average 
age 

G2      

6-B Number of hires and layoffs G2      
6-C Average number of training hours G2      
6-D Percentage of employees having taken at least one 

training course during the year 
SD      

6-E Correlation between training courses taken (excluding 
individual training rights (DIF)) and the training plan 
established during the annual assessment 

SD      

6-F Absenteeism rate G2      
6-G % of annual individual interviews (executives and non-

executives) 
G2      

6-H Number of staff briefings SD      
6-I Number of rights to notify for public health and 

environment 
SD      

6-J Frequency rate of lost-time accidents G2      
 

 

  



 

26 
 
 

 CORRESPONDENCE TABLE 8 >
 INFORMATION REQUIRED BY DECREE  

N° 2012-557 OF 24 APRIL 2012 
CHAPTER(S) OF SAGESS 2016 

CSR REPORT  

EMPLOYEE INFORMATION 

a) Employment 1 Total headcount and breakdown of employees by gender, age 
and geographical area  

4 >Inclusion of employees' 
expectations and skills development - 
Employment - Page 12 

2 Hiring and firing 4 >Inclusion of employees' 
expectations and skills development - 
Employment - Page 12 

3 Remuneration and changes  4 >Inclusion of employees' 
expectations and skills development - 
Employment - Page 12 

b) Work organisation 4 Organization of working time 4 >Inclusion of employees' 
expectations and skills development - 
Work organisation - Page 13 

5 Absenteeism 4 >Inclusion of employees' 
expectations and skills development - 
Work organisation - Page 13 

c) Labour Relations 6 Organization of social dialogue, including staff information, 
consultation and negotiation procedures 

4> Inclusion of employees' 
expectations and skills development - 
Labour relations - Page 13 

7 
Results of collective bargaining agreements 4> Inclusion of employees' 

expectations and skills development - 
Labour relations - Page 13 

d) Occupational Health and 
Safety 

8 Occupational health and safety conditions 4> Inclusion of employees' 
expectations and skills development - 
Occupational Health and Safety - Page 
14 

9 Overview of agreements signed with the trade union 
organizations or staff representatives concerning 
occupational health and safety  

4> Inclusion of employees' 
expectations and skills development - 
Occupational Health and Safety- 
Page 14  

10 Occupational accidents, including their frequency and 
severity, as well as occupational illnesses 

4> Inclusion of employees' 
expectations and skills development - 
Occupational Health and Safety - Page 
14 

e) Training 11D Training policies implemented  4 >Inclusion of employees' 
expectations and skills development - 
Training - Page 15 

12 Total hours of training 4 >Inclusion of employees' 
expectations and skills development - 
Training - Page 15 

f) Equal treatment 13 Measures taken in favour of equality between women and 
men 

4> Inclusion of employees' 
expectations and skills development - 
Equal treatment - Page 16 

14 Measures taken in favour of the employment and integration 
of disabled persons 

4> Inclusion of employees' 
expectations and skills development - 
Anti-discrimination policy - Page 16 

15 Anti-discrimination policy 4> Inclusion of employees' 
expectations and skills development - 
Anti-discrimination policy - Page 16 

g) Promotion of and 
compliance with the 
provisions of the 
fundamental conventions 
of the International 
Labour Organization 
regarding: 

16 Compliance with freedom of association and the right to 
collective bargaining 

4>Inclusion of employees' 
expectations and skills development - 
Promotion of and compliance with 
the provisions of the fundamental 
conventions of the International 
Labour Organization - Page 16 

17 The elimination of discrimination in respect of employment 
and occupation 

4>Inclusion of employees' 
expectations and skills development - 
Promotion of and compliance with 
the provisions of the fundamental 
conventions of the International 
Labour Organization - Page 16 

18 The elimination of forced or compulsory labour 4>Inclusion of employees' 
expectations and skills development - 
Promotion of and compliance with 
the provisions of the fundamental 
conventions of the International 
Labour Organization - Page 16 

19 The effective abolition of child labour 4>Inclusion of employees' 
expectations and skills development - 
Promotion of and compliance with 
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 INFORMATION REQUIRED BY DECREE  
N° 2012-557 OF 24 APRIL 2012 

CHAPTER(S) OF SAGESS 2016 
CSR REPORT  

the provisions of the fundamental 
conventions of the International 
Labour Organization - Page 16 

ENVIRONMENTAL INFORMATION 
a) General policy on 

environmental issues 
20 Organization of the company to take environmental issues 

into account and, where appropriate, environmental 
assessment or certification initiatives  

5> Environmental information - 
General policy on environmental 
issues - Page 17 

21 Training and information of employees on protecting the 
environment 

5> Environmental information - 
General policy on environmental 
issues - Page 17 

22 Resources devoted to the prevention of environmental risks 
and pollution 

5> Environmental information - 
General policy on environmental 
issues - Page 17 

23 Amount of provisions and guarantees for environmental risks, 
provided that this information is not liable to cause serious 
prejudice to the company in ongoing litigation 

5> Environmental information - 
General policy on environmental 
issues - Page 17 

b) Pollution  24 Measures to prevent, reduce or repair emissions to air, water 
and soil seriously affecting the environment 

5>Environmental information -
Pollution - Page 18 

25 Inclusion of noise and any other form of specific pollution 5>Environmental information -
Pollution - Page 18 

c) Circular economy  ⇒ Waste prevention and management 3>SAGESS and CSR - Challenges - 
Page 3 

26 Measures for the prevention, recycling, reuse of other forms 
of waste recovery and disposal 

3>SAGESS and CSR - Challenges - 
Page 3 

27 Action to combat food waste 3>SAGESS and CSR - Challenges - 
Page 3 

 ⇒ Sustainable use of resources 3>SAGESS and CSR - Challenges - 
Page 3 

28 Water consumption and water supply according to local 
constraints 

3>SAGESS and CSR - Challenges - 
Page 3 

29 Consumption of raw materials and measures to improve 
efficiency in their use 

3>SAGESS and CSR - Challenges - 
Page 3 

30 Energy consumption and measures taken to improve energy 
efficiency and the use of renewable energy 

3>SAGESS and CSR - Challenges - 
Page 3 

31 Land use 3>SAGESS and CSR - Challenges - 
Page 3 

d) Climate change 32 The significant levels of greenhouse gas emissions generated 
by the company's activity, in particular through the use of the 
goods and services it provides. 

3>SAGESS and CSR - Challenges - 
Page 3 

33 Adapting to the consequences of climate change 3>SAGESS and CSR - Challenges - 
Page 3 

e) Protection of biodiversity 34 Measures to preserve or enhance biodiversity 5>Environmental information -
Pollution - Page 18 

GOVERNANCE INFORMATION 
a) Regional, economic and 

social impact of the 
company activity 

35 In terms of employment and regional development 6 > Governance information - 
Regional, economic and social impact 
of the company's activity - Page 20 

36 On neighbouring or local populations 6 > Governance information - 
Regional, economic and social impact 
of the company's activity - Page 20 

b) Relations with persons or 
organizations interested in 
the activity of the 
company, in particular 
associations to combat 
social exclusion, 
educational institutions, 
environment protection 
associations, consumer 
associations and local 
populations 

37 Conditions for dialogue with these people or organizations 6 > Governance information - 
Relations with persons or 
organizations interested in the activity 
of the company, in particular 
associations to combat social 
exclusion, educational institutions, 
environment protection associations, 
consumer associations and local 
populations - Page 20 

38 Partnership or sponsorship operations 6 > Governance information - 
Relations with persons or 
organizations interested in the activity 
of the company, in particular 
associations to combat social 
exclusion, educational institutions, 
environment protection associations, 
consumer associations and local 
populations - Page 20 

c) Subcontractors and 
suppliers 

39 Inclusion of social and environmental issues in the 
procurement policy  

3>SAGESS and CSR- Strong 
relationships with stakeholders - 
Page  10 
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N° 2012-557 OF 24 APRIL 2012 

CHAPTER(S) OF SAGESS 2016 
CSR REPORT  

40 Importance of outsourcing and inclusion in relations with 
suppliers and subcontractors of their social and 
environmental responsibility  

3>SAGESS and CSR- Strong 
relationships with stakeholders - Page 
10 

d) Fair Practices 41 Actions undertaken to prevent corruption 6>Governance information - Ethics 
and governance - Page 21 

42 Measures taken in favour of consumer health and safety 3>SAGESS and CSR- Challenges - Page 
3 

e) Other actions taken in 
favour of human rights 

43 Other actions taken in favour of human rights 6>Governance information - Other 
human rights activities - Page 22 
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